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24-25 February 2010 , Kenyatta International Conference Centre, Nairobi  

 

Theme: Leadership through Innovation  
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MEDIA PARTNERS 
 

            
 

                 
 

                       

Day 1: Wednesday 24  February 2010  

 

BUSINESS STRATEGY BRIEFINGS 
 

7.30am  
 

Bill & Melinda Gates Foundation Breakfast Briefing for Bankers on Mobile Banking  

Guest of Honour:  Hon Uhuru Kenyatta, Deputy Prime Minister & Minister of Finance, Kenya  

Speaker:  Claire Alexandre, Senior Pro gram Officer, Financial Services for the Poor  

MC: Patrick Mweheire, MD, Renaissance Capital, Kenya  

(Guests by invitation)  

 

 
9am  

 

MODERATOR: 

Sean Moroney, 

 

SESSION 1  

CONFERENCE OPENING 
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Chairman, AITEC 

Africa  

Welcome Address es 

Martin Odu or-Otieno, Chairma n, Kenya Bankers Association  

Bernard Matthewman, CEO, Paynet Group  

 

Message from the Regulator  

Prof Njuguna Ndungõu, Governor, Central Bank of Kenya 

 

Opening Address  

Hon Uhuru Kenyatta, Deputy Prime Minister & Minister of Finance, Kenya  

 

 

10am  
 

 

Refreshment  Break & Group Photo  
 

 

10.30am  

 

MODERATOR: 

Jonathan 

Campaigne, 

Executive Director, 

Pride Africa, Kenya  
 

 

SESSION 2  

KEYNOTES TO SET THE AGENDA 
 

The benefits of electron ic payments in driving economic development  

Charles Niehaus, GM , Visa Sub-Saharan Af rica  

YOUNG 

INNOVATORõS  

10-MINUTE  

SPOTLIGHT    

 

Electronic micropayments in Third World countries  

Agosta Liko, Founder, PesaPal, Kenya  

 

 

 

Shh, the market is talking. L isten and act!  

Bernard Matthewman, CEO, Paynet Group  

 

Nigeria's Economic and Financial  Crimes Commission: A mandate for financial security   

Bala Sanga, Principal Staff Officer to the Executive Chairman, Economic and Financial Crimes 

Commission, Nigeria  
The paper will discuss the mandate of the EFCC, recent initiatives and results it has ach ieved. It will focus heavily on the banking 

investigations it has done as well as Nigeriaõs Transactions Clearing Platform. 

 

SHOWCASE  

PRESENTATION  
 

 

Consumer interaction and response to the evolution of the financial 

services sector  

Tim Smyth, MD, MillwardBrow n, Kenya  
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The financial services sector is currently undergoing, and will continue to experience, more 

change than any other sector on the African continent. As the industry drive to enfranchise 

the massive numbers of unbanked/uninsured people acros s Africa continues apace, 

technology is radically altering the face of financial services as we know it.  In the midst of all 

this change, consumers are discovering, participating and make choices in the financial 

services  - many of them for the very firs t time.  

 

1.15pm  

 

Lunch  
 

 
2.30pm  

 

MODERATOR  

Session 3: 

Santanu Sengupta,  

Secretary,  

Change  

Innovators Society, 

India  
 

MODERATOR  

Session 4:  

Sophia Bekele,  

Executive Director,  

DotConnect Africa ,  

Ethiopia  

 

MODERATOR  

Session 5:  

Andrea Bonstedt,  

Publisher, Ratio 

Magazine,  

Kenya  

 

MOD ERATOR  

Session 6:  

David Cracknell, 

Africa Director, 

Microsave, Kenya  

 

MOBILE MONEY 

TRACK 

 
SESSION 3 

MOBILE BANKING - 

NEW TECHNOLOGY 

AND REGULATORY 

FRONTIERS AND 

CHALLENGES FOR 

BANKS AND MOBILE 

OPERATORS 
 

SHOWCASE 

PRESENTATION 
 

 
 

Mobile payments vs 

Mobile banking: Where 

are the Banks?  

Paul Nilsen, Regional 

Sales Executive, 

Business Connexion, 

Tanzania  

RISK 

MANAGEMENT 

TRACK 
 

SESSION 4  

COMPLIANCE & RISK 

MANAGEMENT IN THE 

POST-MELTDOWN 

WORLD 
 

Biometric technology 

and i dentity  

management a s 

integrated risk tools in 

the banking s ector  

Louis Siebrits, Head of 

African Sales & 

Marketing, Ideco 

Group, South Africa  

Sanctions and PEP s 

Filtering, why bother?  

John Nash, Global 

Alliance Manager, 

Sword FircoSoft, UK 
The general principals around 

Sanctions and PEPS filtering, why 

it is important and why it applies 

to everybody.  How doing this 

right can help to avoid financial 

and reputat ional penalties.  

SYSTEMS 

MANAGEMENT 

TRACK 
 

SESSION 5  

INTERBANK PAYMENT 

REFORMS ð NEW 

TRANSACTION & 

SETTLEMENT SYSTEMS ð 

Part 1 
 

Modernisation of 

payment systems in 

Kenya  

Stephen Mwaura , 

Head, National 

Payments System,  

Central Bank of Kenya  

 

How innovation can 

drive growth and 

create differentiation  

Rudolf Smit , Chann el 

Manager for Africa, S1, 

South Africa  

 

Addressing strategic 

reforms in the interbank 

payments cycle  

MICROFINANCE 

TRACK 
 

SESSION 6 

NEW CHANNELS ð 

BRANCHLESS, AGENT 

& POST-OFFICE 

BANKING 
 

Agent banking 

regulation  

CBK 

 

Mrs Nyambura Koigi, 

MD, PostBank, Kenya  

 

Of communities and 

financial 

intermediation: Why the 

community banking 

model is better than the 

agency banking model 

for  Africa  

Davis Kambale Tayo, 

Branch Supervisor, Bank 

of Africa, Kenya  

 

Branches all around: 

Agent  banking  
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The business 

opportunities in Kenyaõs 

new mobile banking 

regulations  

Gerald Nyaoma,  

Director, Banking 

National Paymen t 

Systems, External 

Payments & Reserve 

Management,  Central 

Bank of Kenya * 

 

A b ank -centric model 

for mobile banking  

Mr Nagababu, Delivery 

Manager, Manam 

Infotech, India  
How banks can enable mobile 

banki ng which can compete 

with telco -led mobile banking  

mode ls. How this will help to 

overcome central bank 

regulations.  How the unbanked 

and poor can benefit from this 

initiatives. Including a case 

study on how a leading bank 

will deliver a  mobile banking 

solution which can compete 

with existing players. How telco s 

can be part of the solution to 

overcome regulatory hurdles . 
 

Bankers respond based 

on practical 

experience  

> James Wainaina, 

Director, Personal 

Banking, NIC Bank  

> Joseph Arinaitwe  

Head eBanking, United 

Bank of Africa (UBA),  

 

Steps to improving 

network security:  

PNT/VAS and network 

audits in securing your 

network  

Steve Chege, CIO, 

Seven Seas 

Technologies, Kenya  
This presentation looks at 

Vulnerability Assessment as an 

integral part of an organizationõs 

IT operations and ensures a 

complete and in depth analysis 

of the threats and vulnerabilities 

in the enterprisesõ network. The 

Impact Based Vulnerability 

Ranking, takes into account the 

business impact as well the 

probability of the vulnerability 

getting exploit ed, providing a 

more comprehensive and 

decisive overview of the 

vulnerabilities in the network , 

and come up with mitigations 

strategies to counter or minimize 

the threats arising due to these 

vulnerabilities.  

 

Mari us Krige, Aperta, 

South Africa  

 

Kamal Budhabhatti , 

MD, Craft Silicon  

 

James Asiba, IT 

Director, Faulu Bank*  
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Uganda  

 
 

4pm  

 

MODERATOR Session 7: 

Muriuki Murei thi, CEO, 

Summit Strategies, 

Kenya  

 

 

MODERATOR Session 

10: 

Stephen Roberts, 

Executive Di rector  

Neptune Software  
 

 

SESSION 7 

MOBILE BANKING 

BUSINESS STRATEGIES 
 

The growth of mobile 

money transfer 

services: The case of 

M-PESA in Kenya 

Pauline Vaughan, 

Head of M -Pesa, 

Safaricom , Kenya  

 

Understanding what 

works and does not 

work in mobile 

paymen ts 

Richard Ketley, Director 

and Head of Banking 

Strategy and Access to 

Financial Services 

Practices,  

Genesis Analytics, 

South Africa  
 

Product innovation and 

access to finance  

Dr Keith Jefferis, 

Economic Advisor, 

USAID Southern African 

Trade Hub, Botswana , 

Former Deputy 

Governor, Reserve 

Bank of Botswana  
Technological and business 

innovations around mobile 

money transfer (MMT) and 

 

SESSION 8 

PANEL DISCUSSION: 

ARE COMESAõS 

FINANCIAL 

INSITITUTIONS 

WINNING THE WAR 

AGAINST CARD 

FRAUD? 
 

PANELISTS: 

¶ Catherine Mogambi, 

Chair, Kenya Credit & 

Debit Card 

Association  

¶ Director, Banking 

Fraud Investigations, 

Central Bank of 

Kenya  

¶ Graham  Gilmour, MD, 

The Business Phone, 

UK 

¶ Reshma Sookran,  

Fraud Control 

Executive, Payment  

System Risk,  Visa 

CEMEA - Sub Saharan 

Africa  

 

SESSION 9  

INTERBANK PAYMENT 

REFORMS ð NEW 

TRANSACTION & 

SETTLEMENT SYSTEMS ð 

Part 2 
 

The future of cheques in 

the modern world of 

electron ic payments  

Rob Muller, 

Commercial Director, 

Finteq, South Africa  
This presentation will focus on 

how the cheque payment 

stream can and will be 

modernized to fit in with latest 

generati on payment systems , 

with particular reference to the 

Cheque Truncation Project that 

is currently under way in Kenya.  

Operational and 

technical perspectives 

on cheque truncation 

systems  

Sekar Ponniah, MD, 

Global Software 

Solutions 
This session will discuss how the  

cheque truncation initiative 

opens up the door for many 

other o pportunities for bankers, 

c orporate s and consumers. The 

most powerful of the emerging 

image technology products can 

power bank services such as 

correspondent bank processing, 

lockbox processing and 

corporate image deposits, as 

 

SESSION 10 

THE NEW FINANCIAL 

SERVICES ECOSYSTEM 

ð CHALLENGES OF 

INTEGRATION IN 

CARDS, CHEQUES & 

MOBILE 
 

Multi -channel payment 

systems  

Barry Coetzee, CEO , 

iVeri, South Africa  

 

Smart card challenges 

and smart ways to 

address them  

Hoda Shoukry, MD 

Mediterranean Smart 

Cards Company, Egypt  

 
YOUNG 

INNOVATORõS 

10-MINUTE 

SPOTLIGHT 

 

Online Payment 

systems in Kenya:  

Jambopay  

Danson Muchemi, CEO, 

Web Tribe, Kenya 

    
The ultimate in 

payment security: End -

to-end encryption and 
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mobile banking are transforming 

the potential for access to 

financial services by the poor. 

This presentation discusses 

various d ifferent models of MMT 

and branchless banking, and 

the potential role of different 

operators (mobile telcos, 

banks). It also discusses how an 

appropriate response by 

regulators can support the 

potential for innovative 

products to improve access to 

finance,  and argues that 

regulators need to respond to 

new products and business 

models with a response that 

does not inhibit innovation and 

is appropriately calibrated to risk  

 

Building a multi -country 

mobile commerce 

service  

George Held, Head of 

Zap, Zain  

well as image exchange. This 

session will focus on operational 

and technical perspective on 

the requirements of CTS system 

both at the central clearing and 

at the member bank level. 

Participants will take away the 

important points to  be 

considered while selecting 

cheque t runcation pro ducts to 

meet the current requirements 

and opportunities ahead.  

 

SWIFT and security 

markets  

Vasu Prakasam, MD, 

Kenya Commerce 

Exchange Service 

Bureau (KENEX) 
How SWIFT, the international 

financial telecommunication 

system, provides standards as 

per the ISO  for dealing in 

securities and its usage in 

automating such transactions in 

an international context.  

VeriShield Protect  

David Poole, VP Sales, 

Middle East and Africa , 

VeriFone, UK 

 

Beyond simple 

payments: Leveraging  

managed services and 

infrastructure for value -

adding partnerships  

Raoul du Plessis, CTO, 

Transaction Payment 

Solutions , UK 
A POS terminal estate and a 

payment processing 

infrastructure represent 

substantial investments. These 

investments can be leveraged 

for a better return and for 

competitive advantage by 

looking for opportuniti es in the 

payments value chain beyond 

the basic payment itself. Such 

opportunities can both lead to 

banks acquiring a greater share 

of merchant transactions and to 

enhancing the bank -merchant 

relationship to mutual benefit.  

 

6pm  
 

Networking Cocktail 

Recep tion  
 

Sponsored by Kenya Data 

Networks  

 

 
 

BIRDS-OF-A-FEATHER SESSIONS 

Theatre 1:  

Creating a .africa domain for 

regional economic integration  

Sophia Bekele, Executive 

Director, DotConnectAfrica, 

Ethiopia  

 

 

Theatre 1:  

Creating a .africa domain for 

regi onal economic integration  

Sophia Bekele, Executive Director, 

DotConnectAfrica, Ethiopia  
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DAY 2: Thursday 25 February  2010 

                          

TECHNOLOGY BRIEFINGS 

 
 

8am  

THINKING OUT OF 

THE BOX FOR 

BANKERS 
 

 

 

 

Julius Kipngõetich, Director, Kenya Wildlife Service  

 

SHOWCASE 

PRESENTATION 

 

 

 

 
9am  

 

 

MODERATOR Session 12:  

Benjamin Nkungi, CEO, 

Association of 

Microfinance Institutions , 

Kenya  

 
MODERATOR Session 13: 

James Kashangaki ,  

Head, GrowthFin  

Financial Sector 

Deepening Trust (FSD 

Kenya)  

 

 

 

SESSION 11  

MOBILE BANKING IN 

THE REAL WORLD ð 

Part 1 
 

Mobile payment s and 

micropayments  

David Svarrer, MD, 

Digital Age Institute, 

Kenya  
As Mobile payment goes 

international, and the 

payment gateways (M -Pesa, 

ZAP etc.) provides money 

handling, advanced ways of 

do ing payment for numerous 

micro -services becomes 

possible. Digital Age Institute 

will do a walk through of 

emerging possibilities not 

 

SESSION 12 

MICROFINANCE 

INNOVATION AND 

NEW FRONTIERS ð  

Part 1 
 

Change happens. Are 

you ready for it? An 

overview of the 

innovat ions in the 

microfi nance 

market place and 

guidelines for adoption  

Laura Frederick, 

President, echange, 

Uganda  
> What happened in the la st 

 

SESSION 13  

CREDIT BUREAUS: 

USHERING IN A NEW 

ERA OF RISK 

MANAGEMENT 

 
PANEL DISCUSSION ON 

NEW CREDIT BUREAU 

REGULATIONS 

 

Panel Members:  

James Manyonge , 

Manager Legal Affairs, 

Bank Supervision 

Department, Central 

Bank of Kenya  

Joseph Tiampati , Head 

 

SESSION 14 
SMART BANKING 

SOLUTIONS - 1 

 

Business process 

management 

solutions  

Jeff Thuo, Business 

Manager, Coseke 

Kenya  

 

Business Intelligence 

in b anking  

Dennis Karanja, 

Regional Director, 

Sybase East Africa  
¶ Overview of Business 

Intelligence  
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previously accessible until 

mobile payments took off. We 

will showcase a system made 

in Kenya, exploring this 

possibility o f micro payment.  

 

Mobile money and 

banking: The pivot for 

financial inclusion  

Santanu Sengupta, 

Secretary, Change 

Innovators Society, 

India  

 

YOUNG 

INNOVATORõS 

10-MINUTE 

SPOTLIGHT 

 

M-Commerce 

solutions  

for carrying out real 

time mobile money 

transaction 

processing  

Philip Nyamwaya, 

Business 

Development - 

Enterprise 

Applications, 

Intrepid Data 

Systems, Kenya  

 

 

 

 

decade?  (a quick look back - 

what have we achieved in 10 

yrs?) 

> What worked?  

> What is still has to fulfil  its 

potential?  

> Whatõs emerging?  (4 -5 

specific institutional 

examples/case s 

> Where are we going? / What 

should you be looking for in the 

near future?  

> What do m anagers need to 

consider when thinking about 

business strategies to take 

advantages of these new 

technology and partnersh ip 

opportunities?  

 

Linking microfinance 

and MMT  

Cameron Goldie -Scot, 

Africa Implementation 

Team Manager, 

Musoni, Kenya  
 

Microfinance and 

branchless banking: 

How and if MFIs should 

engage  

Lauren Braniff, 

Microfinance Analyst, 

CGAP, USA & Carol 

Caruso, H ead,  MD, 

Triple Jump  Advisory 

Services, France  

 
In the past few years, branchless 

banking has demonstrated the 

potential to fundamentally 

change the way poor people 

access and use financial 

services.  However, the success 

of branchless banking has been 

mainly driven by mobile network 

operators (MNOs) and, to a 

of Retail Credit, Kenya 

Commercial Bank  

Fidelis Muia , ICT 

Consultant, Kenya 

Bankers Association  

Jared Getenga , 

Project Manager, 

Kenya Credit 

Information Sharing  

Initiative, Kenya 

Bankers Association  

 

Credit bureau 

establishment  

Antony Ragui, 

Secretary, East African 

Credit Bureau 

Association, & GM, 

Compuscan, Kenya  
 

 

¶ Decision making in 

todayõs banks 

¶ Decision -making with the 

he lp of Business 

intelligence  

Overall Long -term benefits of 

Business Intelligence in the 

banking i ndustry  
 

Implementing a 

universal e -Banking 

strategy ð One 

installation, many 

banks  

Polys Hadjikyriakos, 

Sales Direcfor, NETinfo, 

Cyprus  
e-Banking Channel is 

be coming an increasingly 

important alternative channel 

as banking customers become 

more Internet confident and 

many access account 

balances via their mobiles and 

even use mobile devices to 

make transfers and payments.  

Adopting a universal e -

Banking solution will enable 

the banks implementing a 

centralized common 

environment serving all the 

banks in different countries 

belonging on the same group, 

One Installation many Banks.  

Each bank can have its own 

look and feel and different 

business rules, legislations a nd 

even different integration with 

core banking system. This 

model is also very suitable for 

Microfinance Institutions. A 

centralised e -banking system 

can provide a cost effective 

solution for a number o of 

Microfinance Institutions by 

sharing the cost but  in the 

same time they will be able 

provide tailored made services 

for their clients.  




